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1. leepoDHa ot ... -.,..-. pablio btalt.h atatt nu.nea 
in nl&tloa to their putt1o1patiora 1a tbe chUd 
PAGE 
health aotiTitUI of Vle beal\h clepart.ent, • • • • • • 18 
a. a..,._.. ot twutty-two p1blie heal.tb at.at! l'DU'aea 
ln relation to t.beir partS.01paU.o ill tile act1'f1\1el 
ot tbe c..m1o&ble cUu ... pro&ftll ot \be healt.b 
apartaeat • • • • • • • • • • • • • • • • • • • • • • 19 
l• B.eapoaeee ot W.""J•Wo pa.bUc health tt.&t.t nu.rHa 
in nlt.Uon to their op1a1ou Pout the perao~mel 
poUoiea ot· t.bil public he&ltb IMJ"aiD& apnc7 • • • • 21 
~h RelpoDaea of twentr-two pu.blio bealVl atalt nurne 
1n Nlation to tbe VArM 110et. eatiat)'ing teaturea 
ot their poa1 Uon • • • • • • • • • • • • • • • • • • 2.4 
s. &upoaeea o.t twent7-tw'O PQblic beal\h at.att rmreee 
in relation t,o the tbfte leut aatiat)'inc teaturea 
ot t.heil" poa1t1oa • • • • • • • • • • • • • • • • • • 2S 
6. Re•pou•• &iftn by tw.nt,-two pu.blio l'WJalth nureee 
u nuou tor att.raotiOD t.o ttaia particular 
poa1 tioJl • • • • • • • • • • • • • • • • • • • • • • • 2.5 
ill 
Wu11rt hM loq 'been oOAOemed with tM relation of qplOJ" 8&Ua-
faction to Jol> proclu\ivit.Y and Job t.euun. lunin&, however, hu orU.7 
noenUT bepn to leok real1atioallJ' a\ J8 ut.iafaot.ion and itA beariD& 
on oooupaU..al ,.,......,.at,ion. Publio healtb. nund.nc 18 beaimdna to be 
~ aNu.t \be aobiUt,y ot U• ):*,..._.1 a1lCi itt looJd.Dc at \he 
tne•ne• and .._.ptft paeral)¥ aooepted u pod. perHanel Mm1 Di8tr&tioa, 
1fh1oh an beiq utU1a«l iA other tield.e, 1D an att.eapt, to keep worara 
8ati8t1e4 aa4 oa \be job. 
r....-at. Obupa ot 8Wf an ooat.l.T \o &1Q' pu.Dlio heal\ll ._. .. ,. 
01'1eaUac a .... .Wt lW"M t.aaata tiM Ull __,., aDtl each t.1M a mll"H 
leafta aDd. ie npl.ue4 t.t7 uottaer t.hil exptlll&le 1a repea\ed.. The produ4-
t11'1t.7 ot a •• worllar 18 uual.l.7 1owv thaD that. ot u elt)NW1eacecl one, 
botb quan\itatlve)¥ aDd qualitat1Yel7• SWt Gban&M1 or UDtillecl poai• 
tiou, oould. ruult. in .. rioua CNrt.a1laea ot ~•iDa 8el"'rioe to pat.1eat.8. 
lapreyttMnt.a in e.xieUna prop-_, or addit.iou to DeW t:C"Ocraaa, _,.haw 
to be PQ8tpozaed beoauM ot ahort,aae• ot aperieDGed DUI'Iin& atat't aad. tbua 
t.be t.ot.al. .-uit.J' a:r alao be atteow. 
Pu.blio health IMII'IIiac ia bHOiliD& ao:re ooapl.ex than eftl' before. 
Ptlbllo health manes DOt cml7 haft w kMW aU upeo\8 et aaiat.ainin& 
bul.ta aDd a1ntaia1Da t.be ettecta of acu.t.e ad lOA& tel'l\ illneaa, bat the;r 
lila\ &leo ltAcNr n• t.o oo.onioate \bia Jmowledp to t.be patient., to ,.. 
l 
I 
penoDall.,y 1114 ~eas1orlally and. t.o -lp ot.ben in ttUe prooeea 1 \he 
publle ~Wal \b at&tt ftUJ"M DM<Ie t.o be paerall.T aatillid w1 th her job. 
It 11 ..-r..U7 beliefttil t.hat aatiatution. 11 no"- an •all or noDI• 
rc-ooees, 1101' 18 it oou11t.eat11' hip or low .troa aq to 4&Tt but variea 
aceOI'Cllftl w toe ._,.1'&1'7 DMCla ot the 1ad1rt4ual. It toe• tluotuatAaa 
DMda tat \be 1a41v14u.al an uaual.17 •' 07 t.b.e ace•7 ml it. procru, it 
woul4 .... t.bat \be aur•'• lewl ot aat1afaot1on would uually be hip 
aD4 abe WOilld tenet t.o oonUnue t.o work in the apno;y whick is n.lpiJaa aer 
8!f\f!!!\ ot \he .P.r!!l!! 
lha.t taoton Q(teot 3ob sat.1ataot4.0D ~ pal»l1c health etatt DWI'aea 
au4 'lllaat 18 tbe relatioubip ot jott Mu.t'Ut1cm \o Job tenvet 
Jut.U1aattm 
T- 141Ja tor d.o1na t.b1a atuc~T •- u a reeu.lt. of a ooaftraation 
witth oue ot t.b.e atla:baiavati'N ...,.,.. ftt a larp •tropolitan v1ait1Dc 
DU.I"M uaooiatioa. Sbe •• oeoenld about. t.M \umO'f'er of their lltatf 
JalU'aea cmriDa tbe put. tn ,..... Thia 1Dva1t.1cator had worked tor th1a 
apno7 &Dftt to ,.an aco arxl belle'N4 that tnq bad excellent woJ"'d.nc 
oeMiU•u ard a fairly pel'lliMnt start at all lenla. It ... Md then 
't;hat thi.a aobili t7 ot woran mat l:Mt t.tu to eo• tnft4 ot tbe t.iMa, or 
,._ t•tor, or ooab1Dat.1eo et taown, Wbioh pouiblq ooW.d be W.nt1• 
tJ.H. u tAia parUov.lar aauo.r hM noen~ been at.udicMI it wu c:JaoWad 
) 
w c1o tbia ataq 1D a larp •vopolit.an health-~·"· 1\ wu r.-
lievecl t.bat. it _, tut.ora oeulcl be ideDWI.ecl \be7 lli&tl\ 1»e ot ft1ue t.o 
pQbllo heal.tll Jl.lniD& ldPSaiawat.ort 11'1 cbaaaiBI ~ pa\1iel'u ot 30b .... 
bil1\7 aaoq a'Wf JNJ"aes. 'fhe tiacU.aaa al.M Jlipt, De ot int..rest. t.o 
o1hel' ava1q a«hdata\ra~r• who an OOD.Camacl wi'\b 'Uut hip ra'M ot ""'-' 
onr aaODI .Wf aunea. 
Sooa M4 ;pit.atJ.ODa 
'hellt.7-\Wo pabllo healtal aWt DVMa ot a l&rge •tropoUt.&B healt.b. 
4apart.lllt. in MQ.t.heuten 1e1r Baal ad. eo wre eeleoted a\ J'&D'loa troa 
an al.pbabeUoal lla\ift& ot aWt av .. a eap1.oJe<l at least thNe llOiltba 
..... \lut panulpaata. 
One lia1t.at.1oa ot a etw.t.y ot aaUetaot.10ft 1a tbat. IUJV' faoton out.-
aide ot toe i..Ua\1 work en~nt. iatlue=- \he way an eaployee 
f"le &beN\ bAtr Job. Honftr, for \be pvpo• of \hia atuq only t.be 1»-
..cliate WOI"k taot.on .._.. eona14ere4. 
A.Dot.ber eviou liai ktiOD 1a _, atwq involviq oet~~PU"iaon ot aat.-
1stac\1on wi\b tulu'e is \he t'"- fao\or. 'fo p\ aocvat.e aat.erial on 
Which t.o base oo:soll&aiona one W01ll.O. h&Ye t.o wait one or aore Jll&ra aDd. 
ooapare 1lhe ac\ual. t~a.raover rat. w1Ut. U.. aatiataotion 1nclex upreesecl Otl 
the qaeat.10DB&1n. rw t.he :piJ"JI088 ot t.h1a im'eeUaauon, honwr, t.n. 
lencta ot u. wt\tl tM aceu7, u4 \M ifttent. ot •~&wi\b the apnoy 
wen uecl u crit.rla to be ooaparect with the level oZ aat.Waot10A 
.xp.reaae4. 
flle tiadiap awl¥ onl7 t.o t.be paD11o healt.b aWl amreea puot,ioi-
pa\i.Ac 1D \bia atuq &Del DO tUI"tirb.n ae•raU.u.tiou can Jut.iti&blT be 
..... 
Pren•• ot le~log: 
A. quat.iomaairea wu d.eftloped t.o oolleot the data. It contained. 
""n'"7-0M 1t.e• incluc:l1n& tbrM open eD4 queetJ.ozaa. 'l'be queatioanaire 
wu pven to tbirt..Y•t.wo pu._l1c health atat.t IIQl"HI. Written 1u't.nlc\ione 
.. ,.. c1ven requat.in& the coaplet.ioa and return of the questionnaire 
wi~ three cl&¥•• Twent.J-t.wo oaplet.ed.1 ua&Dle queet.ionn&irea were re-
t.uJ'Md. wlt.bin one ... t. the clata .. re t.&bu.lat.e4, anaJ.t:led and coaclll• 
aiona aa.de., 
DetQ!t.ioa ot , •• 
lor the pu.rpoae of Viii 1\ud¥1 PQbllo be&lt.b etatt DtU"ae ntera t.o 
a reciatued. rau.rae with or wiiAout. further acadeato prepu-ation, emplo,M 
at l.eut. t.bfte ant.ba u a atatt nw-ae tv a larp •tropol1\&D healt.h 
apu1;ment. 
.&.tYiew ot ~ L1terfl!£! 
The literat-ure nYeal.e4 that. -.oh bad bMA v1t.ten &bou.t. Job aatie• 
1'act1ou in srain11 1a ia<blaV,, aD4 o~ pooupa. lo at.u4ua wen 
tOUDCl t.h&t relate4 apeoitie&lly t.o tuwn atteotina Job aat.iataotion ot 
pu.blio bultb aWt DW"aee IW1 t.be relat10Dab1p ot Job aat.iat'a.c:tion to 
Joo \elm.n. 
In a tJUoM yttar •tw~¥ dOne by Siam and. Olson at. tlle Uni Yersit.y aoa-
p1tal in Iowa, t.birty-.f'CN.I" &J"&Clu&te at.att lt.\U'aea ancl niaeteen nuraes• 
aiaa ral'lke<l Job tutors 1D what. tbe7 oonaiden<l aa aoat,. 1aportant to 
aut 1apo~. 'fbe7 •leot.Ka 
1. Goocl o.'laaoe t.o 4o i.atenaUna work 
2. Opponuit.r t.o &1 ve &OOCl pa.~ oare 
3· oet.t.iaa alcm& .. u w1\b • ....,. ..... 
4. Stea4¥ work u4 wapa-u t.h4t top r&Dldng tutor-e. 
Peii810M aDd otber beaeti \a aacl ut. haria& t.o work too bard wen 
rankecl u lealt 111partant.l 
In l9S9 M.u70 aacl X.UD7 int.ni-.4 tUtt-MYen au.nea in a mi4-
western hospital. Tbe srna wen al8o aiftll war.k aa:bi.atacticm queatioa-
D&ina. The napondent.e ...,.. ukled. t.o llat. VIe t~e thinp tbey liked 
&DCl t.hne \biap tbe7 clicl not l1Jra abOut ~11' jo'ba. Sixt;,-t.h.r'M per ceni 
l.J. 1U.ohar4 S11Mta and Jl. E. Olaon1 "A.IMaaiA& Job Attitudes ot JN.ra-
in& s.n1ae ,.. ...... 1, • lfur•\'!1 o.&UooJc, nxx (aJQ4t, 1960), P• 424. 
6 
L1ke! 
1. Oooperative nature ot their relatione especialq with other 
pneral. ut.r llll"ne. 
2. lpneee ot hoepital and 1104em teotmiquu. 
3. 1Toteea1ooal role an<l rnvcl ot Hnin& ot.ben. 
Di!lik!l 
1. Shortapa of pereonnel. 
2. Lack ot raan&pa&DH&aplO)'M E\ul truat Ind. inadequate 
o~·n1cat1on. 
). Poorq defined work ait.\lat1on.2 
Henber1 ill & renew of MD7 i.Ddutri&l ltu4ill done OD job eatiaf.'ao-
tion eaicl ~-~ 
A eillple brealalown ~ job aat1at'act.ioi] would ahow that there oan 
tMt eatie.tact.ion with the epec1t1c act.1v1t1ea ot t.he job, often re-
ferred. t,o u •intr1Daia job aat.Waot1cm, • wit.b 1ihl place anc1 work-
in& coMitiou under Which the Job ia pertor.cl, or •it.h apeoit1c 
taot.on euob u HODHio ~arct.., aeOU"i\71 or aooial prest.ip.l 
B.oethliaberpr, 1ft a etuq ot 201000 workers at leetern Electric, 1D 
Ohicqo ewer a period ot five yean, 1'0Wid then wu a close relation be-
tween good. aupei"Vie1on and morale ancl that workers wa.nt.ed to be praised., 
to feel important, and t.o be coat'ortable wi\!1 their superviaora.4 He 
~it up 1n this unner& 
f:roa tbea [jhe point of view of the worbr.!J we '" the worker u 
a aocial creature, who hal peraOD&l al'l4 aocial u well aa econoado 
neede, who• will.inpeaa to cooperate ie dependent upon the aatia-
tactJ.on ot hia eoc.ial u wll u ecOAOIIic nee<t.a, who doee not want 
to be paid •rely for doing what he 1a told, but Who alao wants to 
2Joann S. Jlar.yo anc1 .Jul1all l.uDf 1 •.t. fork Sat.ill acttion Sune7 A.ama 
Nuraea,• A!!£1ou .JOUl"D&l or !uni;M1 Ln (April, l9S9}, PP• Sol-$0.3. 
lHenbera, !i• !!i•, P• 1~ 
ijy. J. Roetblie'berpr and t4. J. Diokeon,. ~nt and. the Wornt 
{Caabridgea Harvard. Univerait7 !Teu, 1943), P• • 
7 
aau.f7 throup hill work hill nMCl tor lleCNrlt.,., iDde~AOe, 
~1e1pa\10D u4 arowtJl• We- tbat; WZ"k prortdea hia nt.h 
a wq ot lila u •U u a •ue ot 11qUbooci.S 
lonh7 nported. a a at.u.cl.1 Ul'riecl OD u par\ ot Sean RoeDl&ok c_. 
Pll'l7•• replar personnel prop-a. A queat.iormaire wu \lMd1 in &ddit.ion 
w an iat.erview, \o aa•••• the aat1etu\1oa leftl ot the workera. In 
t.welw ~an ol 1ibia JD'OIJ"U it, wu towacl \bat t-hen wu more t.o tpXi 
aoral.e \Au &804 aala:t1el aacl COD&Uial worklrlc cendi \1ona. The;r t,oo be-
11eft4 \bat. then are illtriuio au.cl UViuio tut.on whioh are relate& w 
each other 1114 to the Wbole. 6 
Ia a atuq doae 1D 19$6 ill Wttiaon1 PJ.okeu tOWld. ;;bat the 126 pu.b-
lic heal \b eWf .,..., ooapl.e\1D& quat.1olulai.J'N nportecl a hip decree 
.t aatiataotJ.cm. She UleCl Hoppoolc' 1 fOUl' qa.eaUou u c:ri'Mria ot aa\U-
tao\ioa aD4 ua1pecl a t.otal aa\11taotJ.oa non ot tWenty. The •an wu 
l$.S wi\b onl.Y '- ot tt.be aurae• talUac 1llldeJt a aeon ot 12. &he &lao 
touad ... relat.ioub1p •••• the 1eJia'b ot eaploput, 1n p&blio bealtb. 
maraiq aM. l.nereuing MuafaoUoa, •• the t1Ddinc wu not atat,iat,icaJ.l.r 
aipiticant.. 11pt.,.....tin per oeat ot atatt INJ'Iea be1ie't'ld t-hat auap ... 
tiona troa \be eWf were weloo-4, Du.t oDl)t 60 per oeDt O.llencl that 
change• occurred. beoaae ot their 1deu. 
otber hi&b &Nu of aat.utaotiorl wen hCMU"a (100 per oent,), opport,u-
aitiaa tor &4Tanoe-.t, ud npel"Yiaora' wtll1npen to help {97 per oent) 
S~toethliabu"pr u cited 1n a.~a 1n PeraonMl m•tration, 
editH 'D7 PaW. PeiOJ"a aDd. Charlea iiiJVi · (1ri i'orka iiCi!n lOOk Co., 
Ino., 1952), P• 114. 
6lb1cl., P• 1)2. 
8 
aacl nlatioae with oo-wrkltra ( 9S.9 per oea\). Low aat1.taot1on anu 
are aalar7 (ll.8 par oeat) ancl clerioal WOI"k (10 per out) .7 
Belcher, 1D 19$21 et.wlla4 job aat1atao\1on of hea4 nv•• in t.brM 
paeral hoap1tall 1D ~ ata.te ot Wul:d.JICWil• ier tindinga wre that aat-
Waotioa ot bead. 111\U'HI ir&oreued Wi~ experience but dacreue<l att.er 
twat,- ,_an. KOU'I of work, opport\mit7 w g1ve goocl DUNiq can and. 
rela\10111hipa wit.h euparviaora wve clet1D1\eq l.J.Ilkef1 to uprea11ona ol 
aat.UtaotiOD.8 
In 19>21 8caholta atucl1•4 3ob eatutaot.ion ot pab1io health at&tt 
nuraea in tM etate ot luhing\oll. She .t'OW14 a hip level ot aatil.taotiOa 
wi\h pabllc bealt.h aurairla but put <lilaau.taotion with lalU'J• Sbe 
&lao found. that etlu.oaUonal preparatioa 41cl not aftect the job aatiatao-
t.ioa lMftl ot :Mr parUo1pu.ta.9 
.Durin& 19SS, the Ontario. PubUo Be&ltb. Aaaoo1&t1oa, Public Health 
luraina Seotion ••- irltereated 1n ello1Unc tra \Mil' BVHI what th17 
'believed job aat.Utaotioa wu, u4 bow job aatiataotion eou.lcl be ettected. 
1D health orpniaatiou. 4 •~47 outl.iDI wu uvelope4 and. •nt out. to 
ei&ht7-fift healttl acenoiu. Forty-tov nre returaeci but it •aa not 
Ienon ee1iher iDCli:riduala or poupa bad. coapletecl t.hla. The reiNlt.a 
1&. Piolceu, "Su.ntl7 ot S.lecW J'aown Cont.n'butin& to tM Satil• 
taetioa ot t.be PubUo Health St.att llv111 1D ODe Ottio1al Pu.bUc He&lt.b 
AleDOJ"' (unpubUahe4 llloft\1Mr1p\, .Joba Bopld.aa SObool ot ll7aJ.eD1 aDit lUblic 
Health, 19S6). 
8s.l•• Beltm..r, "A Stu.cl7 ot t.he Job Satiatutiorll o.t Head. Hureea 1D 
Tbnl S.leoW Oet»ral Hoapitala in Seat.\111 Spokaae aDCl Taooma, laabiac-
ton• (tmplbllahed thaa1e1 Ulliftnit-7 ct Wuh1J1ston, 19S2) 1 u cited. b7 
Pioau. 
~J. Soholta, "A Job SatiataoUon Saq ot Pllblio Health lhu'na in the 
state ot Waab.i.Dc'OD" { unpt~.blilhe<l JUDU.~Cript, 19S2), u o1ta b7 Pioknl, 
' 
lholed. \bat t.a. nepoadaw l11ce4 \o won Wiiill i.ad.11'14ual people aDCl wiiill 
peupe ot aU apa. fhe7 •113•7M tM f•lJA& of aohie~ U'Kl \he et-
tGr\8 ot the 1iNa to aocoapl.ieh taaa. u.oon.tio npentaieft with it·• 
illpUo&t.ion ot ta.tn.aa1 pou.p planrd.nc 8DCl aooperat-1..-. eYalu.tioa wen 
etn..- u wrr 111port.arlt. Belat.iOIIIld.~ Wi\A oo-worara, &l.liecl prolet-
aioaa, ot.ber ...-s.ea and ttae oom.mit., wn alao ftr'l iaponaat.. Vae ot 
per80Ml. JWS..-.t., a feeUD.a of aoo..,U.U.nt., uthwaiua aacl pricle 1B 
t.beir work Wft Uatect aa pe:raoul n\iafaotione cleaire4. 'the •W7 ov.\-
liDI laid uillcl tv a clet1Di\101l ol Job aaUataoUon u the re1pondanta ira-
teJ"pJ."eted u.. Tu tov "*'" detiai.t.iolle wa iaolwiect ia 'Wle report aD4 
ooa\a1aed. retveaaea to-\U •al».e ot '"wuk, tu oppo.r-.ut.7 t-o •• 
n.W.t.a, the opponua1v \o leara ..,_, oae'• on work and that. et oo-
wrken, an4 ~ need. tor bein& •ClUt.ell' pa1cl tor cme•a etterta.l.O 
Mulluw, 1a US6, 1t.uclied a raJICI.oa •••Ple ot all lliU"IiAc pan._l in 
\llent.y-thne hoepit.all 1a lliohipa. She ~ two quatioamaireiJ 
one requ•t1Jac ~ ot adai.la1a\rat.1Ye Pl"Utioea, ud the aeoOid, \be 
eaplo,_' 1 repon of hia feelJ.II&• ot aat.Wact.io. In paral \he alaoat. 
2000 re•pond.eat.l expn .. e4 aocle.raM l&tiltacticm, bu.t. _.. ~ .oderate 
aat.iataot1e 1D Nlaioi...aipe, ...,.._. ot cperri.aon and ettecU'ftM., 
of 1da"nlatrat1oa. Then wu ..-.ral 41MU11ta.ct.1on wi~ Alar1e• aDd 
intemal co•ar.d.oat.ioaa. She coaoW tbat Job aatiatao\ion 11 ct.pelldllDt. 
oa ad•1n1atl"at.1Y. pnotioee ot t.he iDIUtat.ioA.ll 
l.Oueael Pletober1 •Job Sau.tut.iolaa,• Cf9!9\!! !fH!!• LIII (S.pte .. 
ber, US?), PP• 811-810. 
U... 1. Mu.llaae, •x•atUieaUa ..a YaUdati.on ot Some Criteria ot 
&.uelleaoe in \a. A41dld•tnUon ot Hoapltal kn1Dc S.nioe" ( unp&blillbM. 
U.lllh"t.ation ~orotil!], ClsiGqo, US?). 
10 
la 1"6, Sohlottel4\ .ewc:lied Diaet.eea r.aun1Dc faoult7 •IIbera repn-
•a\illa ail: hollpit.&l aohoole and fov wdverai\y aohoola. In coapariac 
the QJJMt.f.t.iODI aDd. perMpt.iODII of \be 1'0~ ot 'tM c:lireotior Wi\h tbe l&'to-
Wao\icma telt )V ta. taou.l:tq, SobloVelA\ tow:t4 that tJ:Mt aaUatut.ioD 
OM p1u in hie Jo'b 1a b&HCl oa t.a. wq ODe eeee tJle role ot 1oM ~&481', 
ucl \he wa, leedarehip 1a a.atu&lly can1.H out-.12 
Metoalte1 in 1960, 1D'Ml"Y1e'ncl 1ibrM p.ablio .bealth aupeniaore anc1 a 
ru4oa NaP~ ol twlft pablio heal\~\ aWl DUI"HI 1a & lal"p •tropoUtaD 
YieitiA& mun aa••.r in MuaMhuaetta. She atuclied the aatiataotion ol 
bel' puottoipu.ta wU.b the aaency1 1 1U4tn1oe Mu.cation PN&J'811• She fOWld. 
uona o\bw tbi.n&e that tlW ntlponMD\8 'belieftd. t.hat iuerrloe ecmoatJ.on 
PI"Oil"- •re iaport.an\ allCl that tbe NOipienta ot a prop-&~~ should par-
Ucipate 1a iu J)l.anDiA&.U 
In 19S9, Barde atucliecl IOUI"MM ot job ~atiafution aDd. job d.iaaatia-
tuUon 1D a larp via1\1q marae uaocia\ion 1D Muaachuaett.. She in-
ten'iewH a r&nd.oa auapl.e ot titteaa p&blio health atatt maraea allCl towul 
\hat poll,d.ea, progra ancl1ocat1ea ot u apno;y were the reuou Which 
cleterai•cl where tbe7 on"• to work. ln addit.ion, her •tu.d.T reftalecl ~t 
tbe sreateat jo'b l&t.iataction ,_ troa \he patienta, 'but ooulcl have been 
in.onuecl or eDhaDM4 by t:.tt.er oa .. aldoat.ion between apnciea 1 &Dei 
12&. Schl.otteld.t, -the lctlloatioD&l. l.elderabip Role in luraig Servioe 
aD4 latiataotion ot i'aoult7" (upg.bliahecl d1aall"\ation ~croti~j, 
Chicago Uniftrait7, 19$7). -
ll&. Met.oalt'e, "A &1iu47 ot the Opiaiou ot 1\lbllc Health Hunlnc 
&lperviaen and SWt t1anea RecardiD& Inaenice lduoat1on" ( UDPlblilhecl 
lluter'• tield awq, Boeton Uniftrai\71 l.HO). 
u 
i.aproVe4 c:on41tiou ot work.l4 
Ia a atuq ot aore than ODe \houaaacl pa.blio heal\h worura in tov 
at.awa, Oob&r\ aDd. liieoock found. that U.t. 60 per cent ot tbe worken ia 
all e&t.priea wen pnerally b&PP1 iD \bia tuld With ccmclitiona ot work, 
1Dwpara0Mlrelatiou1 and at&~ bein& aoh more aignit1oant than aala'J 
or job HCuri'T• In reportJ.na specit1oall7 en the 36.3 nuraea inTolYed. 1a 
\be ·~, wAiob wu nei the~" a rucloa auaple aor a total aaaple 1 10 I*' 
oen' .._. aat.iltiect With Pl811c heal.t.b 1A pneral, J8 per cent with ata~ 
aDd. ia\lrpenoaal nl&tiona 1 41 per oea\ wi\h eoncl.it.iou ot work, lWl onll' 
1S par cent with •al.u7 Uli job Hovit.T• lh&raee ne-.ct to be allahtl1' 
1101"1 aat.iatiecl tb&n other pg..Dlio heal.th wvlfera. The a.u.thora ooDOluded. 
tb&t. aoat pt&blic heal\b worken an eat.ietied with their choice ot tiel.d., 
l:Mt on~t 1a aewa fMla t.b.&t opportu1t.7 11 bet'Ml" elaewbere. Uuatialao• 
\oz7 wwk cOJidJ.tiona and. PM~" lal&rS... wen ciftll u \he aoet. tnqunt 
NUOU tor ctin&t.iataot.iora.l$ 
.lobzaaon dicl a 1tw17 ot atatt \unloYe&- ot pu.OlS.O healt.h nuraea in tbe 
In lor...._.. .lerH7 area 1n tbe l.&at CJ&&I'W ol l9S6. lie \laed a mailed 
queat1om&aire and apne7 reooria to atucb" iatorMt.ien about 3099 FUblio 
health nu.raea. 4&8 aetMd. to be the 'biHMt tut.or d.e\lminjD& ~Ter. 
The viei\in& IN.I"H uaoci&t.iona had all 70U& atatt llUI'HI Who nre the 
likel7 NA<Sicl&'Ms tor manu.., eto.J wbeft&a, the health d.epartaenw had. 
14v111al V. Barda, "A Stud¥ ot the Souroea ot Job ktia.taatioa aDCi Dia-
aaUataot.iOD. Aaona Pub11c Health lfurlea 1ll OM Viait..iDC Jh.utae .Uaooiation" 
( uaptblisbe4 .Iuter' • field ·~· IMWII Ulliwreity, 1961) • 
lS14war4 Oobart, and Ira Hiscook, "4 .Profile of tne Public a.alth 
Worker," Uel"iof! J!\!FP:!l ot PllDlig He!!:*· nnv (Decuaber, l3SS) I 
PP• l$2l.J:3')1. 
11 
a ~l......Sal ap potlJ) whioJl acLI at, lAM\ part ot tbe eWf lu• aoblle. 
the acbool ....... wre priaarily in t.be Oftr.f0l"t7 JfJ&r ol4 ar-p, 111.1daa 
thea tbe 1108\ •at,Ule• a:r•P u tar u tunovw W&l oonoeraed..16 
Ill pMral \he •tw:U.e• .... 4 to acne \ba\ & q,uat.1\at.1ft aral¥11e 
ot Job tact.ora 1ntlue.DCJ1ng eat.is.tact.ion 1a d.il.ticult. anc1 that un.euur-
able S"atvea oo.t.eida '-h• Job 1Dtl,..... t.M 1n41rt4u.al. .Dee pi te tth1a 
laKnm. 41tl1o11l\7 h011'8Yer, atuciiell have bMJl CU'l"1ed out 1n an attempt to 
•ann aat.1ataction and to precU.c,, or to llaktl reooaaendat10Da tor ia-
prove•nt ot tbe workirl& ccmdit1ou aDd ul\1tu.tel7-eat.ie£aotion ot t.be 
ind.l viclul, ancl irtorauefl morale ot tbe II'O'l.P• 
HQ!!J!U1a 
Ptlbl1c healt.tt. 6\a.tt maraee 1fho an aatWiAtcl with tbeir jowa tenet 
to reaa1a In tbelr poa1t1oaa loqer tb&D ~ Who an raot aat.Wied. 
CiiA.PtD Ill 
Seleoiioa lll4 Deeorie1•D ot tae !ef~ 
Twen';r-t.wo pa.bl1A health aWf Dtll'... .-pl.o;red. 07 a l.arp 111t:ropol• 
1tan health u,p&rtillent. 1n aouthera lew Jaalaci wr. the part.icipanta in 
the atuq. Tne apno,-~ ein;r-tov aWt ftl.ll"Ha, twlw au.per-
viaors, four priao1ple supervieora &ad a tinaotor of nu.rain&• The prin-
ciple a\lperviaora wwe conaul\&nt41 ia eclv.oat.ton, t.uberoul.oaie, uwrnal 
M4 cbilcl health aDd. au.nln& h.._. In tweln ot: the diawiot otticu 
there wu a aupeniainc ou.ne. Ill \be ottaer diawict. ottioe, a auior 
at.att rm.rae ftmOtioned u the eupenieor. 
The nureinc progr• ot the ageaoy ooneiatecl of a cb.il4 bni.uw pro-
P"• inclu.d.inc no• viii tiD&, ol1D1oa tor •ll Chil4ren, au.pernsion ot 
llUl"Ml7 aohool.a awl dq care apa~iea, and. parochial aahool nu.raing. 'l'be 
ooiiiiiW11cable d.iaeue proana includK iMn'Aia&tion cUDica, t.uberculoaia 
h._ viaitiq an4 cllnica, and tollow-Qp ot ot.Aer cGaUnicable die•uea. 
S.wral collepl uMd the &geD07 tor field expel"ience for under&rad-
uate and poadute DW'Sina atwlant11. loae of -- diplou aoh.ools 1ft V. 
area Hnt their m.u-aing atudent.a for ou day ot obaervation, and one 
ciiploma echool ha4 a reaul&r pt.lblio health &~rain& experience tor tbei:r 
s\udente. 
Thil'ty-two ptlblic health atat.t' IDU'IU wue aeaoted .t'ra an alpba-
betioal liatr ot rmraiag atatt who had Dea •plo,.ct tq fa health 
clapari~Mat. to-, at l.Mat tArN moat.Aa. A rudoa •aapJ.e wu aeleot.ecl b7 
u.a1D& eftr.r other llU8 •ian1na wit.ll \be lira\ on 1l.be liat.. By u11ac 
thia -~od each aWl aurae bad. u ecau1 oppertun1t7 ot being aeleotecl. 
la\bcxts lJHd to Collect Data 
A quelt10DD&irellf&l used to coU.ot \bl 4ata oecauae the inve1ti• 
gator belieftd that. the respondent. would. be more inclined to ~&ive their 
opinion in an anon,mous queationnaire than to express them in an inter-
n..w. Another rea.eon tor using the q1111tionnaire wu that it could be 
euUy ooaplAtecl on ott-duty- timeJ wbereu, an 1ntenie'lr would have been 
001'117 \o the &pBOJ' it <lone dur1q world.q heur•• an<l d.itficult to ar-
rance clvinc lltt-dut.7 howoa. 
IT1or to tl'Ja 110Clit1oat1on ot u ex1a\1n& cpeat.ioamaire 1 an intoftl&l 
n:r"N7 wu 4one ot gl'ad.uate 1\u.danw in public health nursing at Boa ton 
UD1Yera1tr Sohool ot lfvaing. 'fbe7 wre uked to Uat t.ha personnel 
polie14ta and pereonnel praoticee Whiob t.beJ would like to see in e!.t:eot 
.u tbq wn- worJd.n& u atatt II&J'MI 1n a publJ.c healt.b. apacy. 
Thair reapenee11 wre o&tegori.zecl irlto Yuiou areas auch u1 opponunit.y 
for pnteae10Ml powt.h, noopit1on for work well clone, prov1eion tor 
good. omaunj cation and COI'lpJli&l. iat.erperaonal relations 1 pa.rtioipation 
1D tcmaulat.ien ot agency polic1ee ancl Pl"OIJ'&IUI 1 an<l opportunity t.o be 
oreat.iw and un inclependent jUt1&Mint. 
P1okeu' qu.eet10M&in2 waa IKXI1tt.d. and used witb penaia•ion ot tho 
~ppeDCU.x .... 
2K. E. Piokerw and I. Ta,ybaclc- •& Job SatietaoUon Sune;y1 " lursipl 
Outlook, Y (Manh, US7), PP• 137•lJ', and c._n1oation witb. ilia 
ROkeD8. 
U. 
au~. The eta\emen.te &Dei quaniona on tutr queetiOM&ire •re titte4 
iDw the aakpries Mlec~ by V. paduate at.wlerlte1 &n4 changes a.ud. 
DP l'kte•nu...,.. ac1de4 to inel~ all~ .. areu, and to contora t. 
w Pl"~- ot t.n. ac•nc¥ and to t.b.e ~~· Qf t.be investiga\or. Equal 
DWIOere ot 1 teu 1n eaoh cat.e&RJ wve t10t pouible. %he first part ot 
the (fleet1oMA1N o.ntaiDN activities cllrectl¥ re.lat.ed. w the prop-a ot 
the &geMf and. the reapcmclent •u ukecl to check it she participated ami 
how ahe felt about it. The HCOD.Cl part con\ained pereorm.el polic1ea and 
a cn.ot •rata tor raUna troa hi~ aatiataoto17 t.o unaatistactoey. 
Par' t.b.Ne ukN the reapozadent. t.o ch.ek how aatier1e<l ehe !elt about her 
preeen\ j ... l:l. The fovt.b part 1nelwtecl a llel'iea ot !cwty-two 1tea 1n 
which the reapon4eat wu to obeok off tbe tnqunoy wi t.h whioh she tel t 
.tne praotiM occurred, or her beu..t 1n t.be value ot tbe practice. s.e-
'-ioa tift oon\&S.aecl two open eD<l q~atiou ~at.ua the respondent's 
\hree 11101t eat1at;1Dc &n4 the three lMet aatietying .t'oaturee at tbe jobJ 
an4 an open end qwaation uking her what attracted her to t.he position. 
Seotion au uke<l 1t ehe plarmed to leave the agency within the next 18~ 
an4 it so to oh.eok or cive \be Nason. Echloat10Ml baclc&round and. let~it.b. 
or eaplo~nt iD tili.a &&91107 ocapleife<l the queat101maire, 8:~t¢8pt. for a 
epaoe for •oammente.• 
Utttr • queet10DD&1n wu OOIIpleW it wu tried out with Vlr'ee 
&l'"aduat.e nuraing e\udent1 in the Pllblio health procram at Boaton Univer-
eit.y Sohool t:tt luraing. As a reaul' nYeral ite• "QI"e l"ffvin4. 
~ntol2fl! 
the Dinetor ot lu.l)Uo Haal\h hl"tiD& wu oont.aote<l b7 \elepbone tor 
an appoiutl8at. 4\ tbe tia at \be appoiJnaeat V. PQ:rpon ot the aw.cl.J, 
tbe quatiOIIUMa:Sn, and the maber aDd-~ ot aeleot:lng \he aaaple wu 
d.iaouled... The Director then 4Uoull84 tbe '"'*"'with the tupeniaora at 
their wekl.T -t.in&1 and to. nperrlHra 41Haeaed. the·~ with t.t&e 
.Wf nuraes t.o deterld.JtAt tbeir p..-al w111inpeaa to :par\ioipate. AI a 
Nault &pproTalWU &1'9'en b,y the Dinetor M MD4t&ct 'UW atwQ'. 
A letkr,3 a ataaped. eelt-.4flnue4 enwlope, 8lld a queatiomaaiJ'tl 
wen Pit in t.wera\y-e:i.aht 1nd1vl4ual ...,.lopee. The enftlopea wve de-
livenct pera-..11¥ to V. auperntor1 or bu npnaenU.tive 1n t.eA d.ia-
triot. ottioea. the eupeniaor aave euh PII'UOipat.iD& atatt ra\U"M her 
1Jlcl1"fi<bal. lllftlope. tbe queat:i.OIUI&ift• \be let.ter, aDd. tbe aelt-
&d4ruae4 at.upa4 ftftlopa 'WWI ""' tinot.l¥ b1 \he in'naUc&'- to tG\11' 
.wt man•• iD tne t.nne otbeao cliaviat. etru ... 
A tbrM d.a.J period ntum ot th4t quat10111lail'e wu auueateclill ~ 
uoaP8B11Da letter a.ad. t.be ilmln1ptv plamwcl t.o caU eub ot.t'iae tour 
~ att.er the tt. bad. elapaecl- it tbe I'MpoDH wu alw. Twellt.T•two, or 
68.8 per cnt, ot \be ocapleW .-au....u-.a WN rewraed w1tJ\1A ODe 
..... aD4 no follow-up call.a ....,.. DMeUU'J. Another ooa.plet.M queUe 
na1re wu nkmed. too la• to be iMl.aded 1n \be tablllat.1on ot the uta. 
CHA.Plll IV 
.Pnf!!!t.&Uon egct. D!ft!l!;!t !{ l>a!! 
TM reeponHa to tJle Y&l'iOWI Hct.iou ot tbl quetJ.o.DIUiire ... re •·"" 
1&\H aacl tile tindinp are re)XJI'Mcl 1ft t.be tollolllna papa. 
Tbe reapcmden\e weN uked their opWorut abotlt t.heil' part.1cipe.tion 
in \he act.irttiel ot tbe ohUcl hJaine proara o.t 1lhe health departael'l\. 
The finc.U.DP an lbOIID in Table 1. 
All 1M reapond.ellte part,1c1paW ill an4 el'ljo,..t oWeS iMtalth Yisi\8 
to preaa'ticmt Wu.u, to J118l1Jboz'D11 and. M Wanta UDCier one ,.ar. lD 
ad41t.1oa all t.he nepondent.e paniclipat.ed 1D pre-eohool Yiaita but ae 
did. aot •r&J07 \Ail ac\irlt;r. 
line n.unea reportecl that \be7 414 an participate 111 the v1a1ta to 
the dq oan apDOi.u ad nulcl lillt tll1l u part of theil" act1Y1t1ea. 
Six ...... Who 414 not. parUG1pa._ ill the aura•ey eohool ao\ivit7 ot the 
ohil4 health prop-a aa1d tbe7 WO\lld. UJce w ~1o1paw in t.bil act1Yit;r 
Three rmr- 4:14 not part.ie1pate in tM IOhoolauraina propu aDd \beT 
aU aipitied. \lt.at. \My woW.cl l11ra t.o t.U:e pan. iD tbil PI'OP'&a• three 
RVMI 1&1c:1 ~ partioip&te4 ill t.be .. u ehild. clizdca and. d.icl DO\ enJOT 
t.bea. 'h'o nepoDdeDt.l wbo 'f'iei.teci dQ' Oartl ageDGiel and ODe lf.bo 'ri.aitecl 
nu.ner;r eohool 41d ut ea;Jey t.baae aot.in~a. The reUOAI Wh7 the re-
epoadnta ...,. DO\ aat.iatid witrb pe.rUo1pat.1on or non-participation ill 
1tee• aoti YiU.. ..,.. not uoel't.aiDM. Thil aipt. warrut. turt.her atv.q. 
17 
18 
t.utl 1.-Reepouee ot wenY,..tn )Jilbllo healt.b etatf !llrsQ in ;relation 
to t.beir par\ioipat.iOD 1a t.be otdl4 health ac\S:f'it.tea ot t.bl health 
depar-.a\ 
.Pu-tio- lo\ Par- Pt.n1a- Hot ~ 
1p&W t1o1pat1Dc ipated. Ucipa.tir&& Mo 
AIIU:dt7 aD4 bat. • ._. not. aDIS not hepoue 
Enlo,ed. Dle1N4 IDJOJM Desired 
1. Child. 117&1e• 
Visit• 
•• i'Nu.t.un 22 ... 
- - -I 




o. lataat. \1Dd.el' 









2. feU Child. Olinio 18 1 ) 
- -
J. »uarr Sohool 12 6 l 2 1 
4• Jla7 Oare Apno7 9 
' 
2 l 1 
S. School luniDc 19 ) 
-
... .. 
fbe reepoaden\a wn &lao ukeclit \be)" part,1o1patH in and. enJo,.e4 
\be Tariou taoeta ot the cODlanioUle 41Man proc:raa. Table 2 repon. 
t.b.e opiaiou ot t.be napondan\8. 
'fAILI 2.-Baapcmaea ot twnt.y-two Plbl1e heal\h aWl lm'Ha iA .rel&t.iOA 
to \heir parUoipa~iOA in t.be ac~1rit.iea et t.H e....U.o&ble cl1aeue 
P"&ra ot t.be he&ltb. depuo1aAt 
Partie• .lt.t tv- Panio- ~ot .Par-
i:paW t1c1patin& ipaW ticipat.iDg •• Ao\ivi\7 aacl iu.t ., *"' and not, iea,PODN 









011Dio 15 1 4 2 
-
e. Otber co.,ld• 




Ol1n1c 15 l 2 2 
-
n. tftntT-t.n .reapoDilen\a nport,e4 that tbe7 partioipa'-4 1D Yiai\8 
- W.'bel"'uloeia patieata and. ilru\7 aaicl that t.be7 eDJoTed tb.eae viaita. 
lialteen reapoDiluta aaicl the7 part.ioipated in 'the t.ubel'ouloaia cliDiH 
and t_,. ot t.beH aaicl 'tU7 414 ut •nJOJ' thie utivit.,-. Oae aa14 that 
abe 414 not partioipate in the t.u.berrooeia clinica wt. WOUc111u to. 
S'went7 a&icl tbe7 bad part,ioipa\84 in •t-ber COI8U11cable d.iseue 
riai t1 aD4 wo ot t.ben c11d DOt 11'- t.hil killcl .t Yiait.. One ot the• 
oaue b7 tJ» U. the report wu l"Meiftd. tee patient wu all better." 
theae t11141ap were aiaUa.r t.o tJ:lMe ot Piokeul who tCNDCl that 
l.Pl ·•· fa ODa Oit.u Da 11. 
Want, pn-echool and. tubctrcul.Nia maa1q rlaite ftft aaoaa the moat 
en_1oJed.ut1v1\iea pert'orae<l bT the zmraee in the .Baltillore Health De-
,.,._nt.. 
10\IZ'teen napcmden1ia aaicl tbq partio1pa.teci 1n au.raizac h-. iupeo-
tiona aa4 eipt. ot these d1d. not eDJ07 t.hie utirlt,-. ll'our said. tbe7 tiel 
no\ part.1o1pate Ou.t wou.l.d. l1Jce t.o. Tan 8&14 tbe¥ partJ.cipate<l 1n bou'G-
lna home irulpeotiona and live of t.Mee d.14 not enJ07 thea. Five others 
did. not pan1c1pate 'bu.t woalcl like to. 
In order too ct.teftaine the d.e&ne ot aatiatution wit..b peraOJmel 
policies, the reapond.enta nre aake4 to indicate tha1r clear•• ot aatia-
taotion with t.beae penonael poliot.a. In the &Ml¥aia ot the clata re-
apond.ent.a who indio&ted arl7 level ot MU.factJ.on with personnel poUciea 
Wft Atilfied. aaG \hoee with aJt7 MprM Of clinatiatacti.Oil 'Qre QUAt;. 
iatied.. T&blAJ ) nport.a tbeae t1D41qa. 
ill the reapon4eat.a eaid. \bat tbe7 "" aatiatie4 wi t.h the wcn-Jd.na 
hours and. tbe hol.14q time. The other hiP iteu wre re1abllra .. nt for 
waneport,at1on, opportunit,- lor 84uo&Uonal lean, and retirement bene-
lite. S&l1.17 waa the loweat itea ot aat1atact.1on. Piolfena2 alao fo\Uld. 
t.h&t workin& hOUl"l and. hollclq t.1me •n the highut. items ot aatilta.ctioJ 
and aalu7 a low aat.iataotion ita. 
fteapoJVle.uta were ulce4 to GbHk t.bne iteu relating to pMral aat-
iafaction. 'l'heae three pnenl aatiataoticm it.eM were uaed u criteria 
ot aatiatactioa and. wen uai&l*l a acoJ"iac wei.pt ot 1 w S for tb.e 1'1r81 
two iteaa, &Rcll to 4 for the ttd.r4 1-.. Tbe h1&hest mabera were ....... 
aiped. t.o toe higheat poaaiole level ot aatiataat.ion in each u.-. A 
11 
TA.Bl.J£ .).-&eaponna of t.wentr-two pt.blio bealt.h at&tf IIIU'MI in relation 
t.o their opiDiou about \be peraozmel polic1ea ot thia publio health 
nureiq aae•1 
Ita Sat1et1ed I>1aaat.iatied Mot Raportirlc 
1. WOJ'Jd.n& hwre 22 
- -
2. Hol.i.ciq ,. 22 
- -
). Bei.Jibvenea\ tor travel 21 1 
-
4. Opportunit;y for 
Muo&tioaal. leave 20 2 
-
s. RetU..D.t. beneti ta 18 .) 1 
6. P.r_.,tiOD 8 u l 
1· fuat1oa 7 lS .. 
8. Salal7 1 21 
-
The ranee or aeons ot t.ba t.wem,y..-. reaponcteatl was from 6 to 14, 
with a aeaa ot U.2. Oa.t, el a poaalble eaUitao'tiion 100re ot tourtea, 
th1a •an aoore would. .... to 1At.Uoat. tbat tbeH maMa, in pDeral, 
wen eai.iet1e4 with t.heiJ' pnaen\ pt.lbl11o boealtb. m.u"'&tilll poe1Uon. llnu 
I'HJ)OI3deJlte 'II'Wtl in 1M upper tbircl ot tbe rap ot eoo:ree J rl1ne wre 1A 
tbe aicldla tbird and two were 111 the lower t.bird. 
The ~·· of UPlGJMD.t ot eaab napeadant in tibia apno7 were ihen 
·~ w the aae ot Vie napor.vlut.. tlU.rMea hl4 worDcl1r1th Vle 
&pDG7 leas than tbrM Je&n • ot theM, 111• WN in the 20-19 '¥fl&r 014 
crou.PJ one in t.l'Mt 30-lf year olcl &rOllPJ and. wo in the ~ year ol<t 
crtNPJ w o.ne in tn. SO...S9 .v-ar old. p-oup. The other ni.De hal1 worke4 
with t.be &gHCJ troa.) to 7 ,u.r1. ot ~~ tive are 1n t.be 20-29 ~ar 
' 
olcl group al\4 Ol'll 1a the J0-)9 year olcl cr-PI OM 1n tbe ~ ,.ar old. 
FotLPJ an4 two ira t.be SQ-S9 ;rear oW JHUP• The total 8&lt cl1etribl1Uon 
wu fourteen in tbe 20-29 1NJ* olcl &J'OUPJ tin in t.he l0-J9 'lflaJ' olcl 
ll'OUPJ V1rM 1ft the Lt0-49 Jear o14 1"\&PJ aJ'ld. three 1n tM $0-S9 year oltl 
Ta. .. tiJMlinp ftft cW'f'ereat thM \bN4t ot .Jolmeon Who tO\Uld tbat 
more m:reea in the 20-89 yev old crov.p were •ployed 'OJ vilitlnc rmr• 
uaoo1at10De. JebMoft oalle4 thu aa- prou.p u •plo,...nt riak1 beoauae 
ot ta. loa ... t.o JIU'riap Ptl ohileeanq.3 
The t;ot.J_ nu.tMUOB aa_... Wft then Coap&N4 wi\h ~ ,ears ol 
apto,_nt,. Theft wna n1De ~~~r~•• 1D tbe upper tobiN of aat.iataction 
aoona who bad worJcM lua ... t.hMe ,eea 1ft th1a apJIC.f• OrJ.e of theM 
ha4 worad. leas t.bU one rear, tift tram 1 to 2 yean an4 three troa 2 \o 
J ~an. t.ne 01V three year P'fl\lP 1D * apper third ot aati•taot.ion 
aoONa 1Dclude<l two mu"aea J ODJ ba.cl worked. J to 4 teara at\Ci one had 
wwa-d. 4 t;o S yttaf'l• Lenatb ot Dpl011ltftt <lid not ••• to haft any ~­
tact on lobe hi• clql'ee ot aauatact1oa aoorea. 
ot tbe reapoa4enu 1ft the a1Gcl1e t.hircl et the aa'1efaotion acoraa, 
tbere were thre• •plo;recl lees thaD tbree tears wi,tb a 41at.ribut.ion ot 
two in t.be 1 t.o a )1tU' ol4 group iU¥l .. 1n \he 2 to .) year olt1 group. 
There nre au reapon<Jente 1D the middle third ol aatili'act.ion eoorea 1fho 
h-.t been eaployed aore than three yean. ,..... ot t.beu reepondents were 
in the 4 to S year old group, two in the S to 6 yea:r old grwp, and. one 
1n the 6 to 1 rear old. grou.p. LeJJCtrb et eaploll*lt e._ci t.o bave some 
relationabip 1n tbe aiddle d.egne ot eau.tution aoone. 
In the lower thini ot aat.1ata.ction •coree there wu orae reapoD48nt. 
wae had b&en empl.o)'M lees than one 7NZ1 an4 one who bad worked tr-. 4 
t.o 5 years. 
the 1Hl"8 or aernoe were then c:caparecl with tM intentloa ot leav-
in&• Tht tincU.nca mowe4 that !iv. ot ~ nU. cplo)'9Clmore than three 
,eare were plMMins on leavi.Dg. Striae ot ~ n&sOna tor leartna were 
PNPIM7t adVI.J'.I8Gftt, st.u4;y, d.1eaa,Waot.10Jl witJl the salary and movina 
tr• tbe ana. Tu one Wbo saicl aha waa leaY1Qa 1ibe field. ot publlo 
healt.h l'lU:rli.nc had one ot the two loweat. l&tilfaction acorN. 'fbe i'iacl-
inga alae sbowed that six ett tbe tJU.rteen .-plo)'84 leas than three yeana 
•n plannin& on luviq. sorae ot the :reaaona tor lAavin& were marrap, 
ld.vanc ... nt and. ~ t :teye 
In o.nlt.r w turtner clewl'lline eat1atactiou, the .reapondent.e wer. 
uad to list the three moet tatietJi.nc teaturea of their position. 
A total ot seveat,y-one reeponaee wu given by the twenty-two nurses. 
The opportun1t7 io &ive total tamil.T care wu menUonecl b;y DiDe-.a ,._ 
•poadeu\e. SixteeD l&id. tbd the 41 ftl"H u.tun o! the ~bllc heal tb. 
procna wu one ot \be aoat eatist;in& tea~• Gt t.b.eir po11 tion. Mvl 
ot ftl'k ••• ld.&ft OD \he lilt, wi.tA t1tt4Jen iad1Yiclu&la •nt10Dina tAia1 
tba\ oooperat.1oa wit.h oo-worlcere wu a hip ranking aaUataotioa itea, 
wtlUe Sille.S reported. oooperation ri\h oo-workeJ"s u ranJdrac third in ta-
port.aaoe b7 hie IUDJecta. Oohazot, filla:rd. and M&rr6 al.ao ICNDtoi \bat t.be 
createat a1Dcle aouzooe oL eatiafaotieD. tor pu.blio health workers wu not 
1n their jo tMt 1A their uaooiat.a. 
TAIL& ~.-a.apoftMa ot W.DV-t.wo pQUo health .Wf avna 
in nla\1Gil to the t.hNe liNt utiet)i.n& featv.na ot their 
poa1t.1oa 
iloat Sat,iat7iftc fea\un To\&1 ieaponaee 
Total taal11 oar. • • • • • • • • • • • • lP 
DS:nrait.J of prop-a • • • • • • • • • • 16 
Houre ot work • • • • • • • • • • • • • • lS 
OooperatioD ot ,..,..rare • • • • • • • • 8 
u • . of iadepencleat Ju4....- • • • • • • s 
Ooo4 euperrieiOil • • • • • • • • • • • • l 
Opport.wn\7 to u11 lduoatiea • • • • • • 2 
Opportu.ait7 to _, people • • • • • • • 1 
Iuemoe •••ticm • . . . . . . . . . . 1 
4pJltnol&t1oa ot paUenta • • • • • • • • 1 
-
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The rHJ)OIIdeata •n t.hea uked b th.ne least aat.U!Tina teatuea 
about their poei\ioa. (See Table )) 
Sal.u7 wu •atJ.one<t b7 Diaeteea reapond.ente, clerical work b;r tour-
teen, aupemaor7 prac\ioea D7 nina and Mw1a1awat1ve poUoiea b7 eip\. 
'll.l&r7o7 &lao tO\U'JCl t..nat ahonap ot peraormel wu a b1p ruk1ng oriticia 
ill boa pi t.a1 mu'8ia& ldiltaiavatioa. 
~~ !!• !!l• 
6cohal't !! Jl•• !2• !!!•.t P• 1183. 
SaiMD, !i• cit. 
1~~ar;re, !2• cit. 
TULE s • .....a..pouea ot ... ,7-.. pablio bealt.b atatf DUI'MI 
ill nl&t.loa -. Vle 1ibne leut. eat1at71n& teat.uea of their 
poe1\loa 
Leut SaUat71Dc .Futun ToW B.eapoAfte 
Sala:r7 • • • • • • • • • • • • • • • • • • u 
Oler1oa1 work • • • • • • • • • • • • • • 14 
SuperYtaor,r praoticea • • • • • • • • • • ~ 
Adeioiat.rative poliei.. • • • • • • • • • 8 
Sbor\apa ot peraOIU'»l • • • • • , • • • • 6 
011n1o aet.1Yi\iel • • • • • • • • • • • • 2 
X...k ot opponuni\7 tor PNt .. 18Dil. 
daYelo~t. • • • • • • • • • • • • • • 1 
Luk or oooperaUon ot tellow nrlcere • • 1 
Wok ot PI'OINII 1A iieaohifta paU.ate • • 1 
01t7 11Y1Ac • • • • • • • • • • • • • • • l 
IDidequate eclucat.ioll • • • • • • • • • • • 1 
ltou\iae tol.l.olr-v.pa • • • • • • • • • • • • 1 
-
Total 
'lbe parUeipant.e •n next. aeked to &1ft the nuou that att.raotecl 
t.bea too t.bia part.ioular poaitioJa. the nuona an lhowa in Table 6. 
'f.AILi 6.-BeapoDHa giftll lt7 •Dv•wo pt~blio heal\b _,..., 
u reuotll tor at.vaot1oa t.o t.b1a part.ioul.ar poai t.iOD 
Beuon f<nal Reapona .. 
1livenit.7 ot work • • • • • • • • • • • 14 
KoGra ot worir: • • • • • • • • • • • • • ' 
Preri.oua pu.blio healt.h uperie-. • • • 3 
~Main for otticial &&eMT uperienoe • l 
()pportuitr 1io work iadependentq • • • 1 
01v11 Service • • • • • • • • • • • • • 1 
Opponwut7 to uae edu.oat.ia • • • • • 1 
Leaa ooatact. wi V1 ill patient.a • • • • 1 
Oo.it.Dt tollowi.aa VairaMahip • • • l 
Tincl of hoap1\al 11\U"Iia& • • • • • • • 1 




!wen\,..._ na,PODdenta caw thil'ty-tUH reuou lor takift& tbia 
present poa1tiou. Diftraitq of prop>aa aet1v1t1ea wu tne moat OOJIIIOJ1 
reuOD. ci'Win, followed b7 houra ot work. Three respondents had experi• 
••*' preYioua aatiaty1ng pabUo health 1811'8ina• There wu a eoat'teriAI 
ot other reucma giftn b,y the rapoDdent.e. 
Tbe pvUc1panta wve \hen uked t.o obMk the trequeDOy with Whioh 
tbe7 belieftcl to~ ot tbe at.te•nta in aection tour o£ the que-
Uoaaaire applie4 to thea in the11' pnaent. poeitiOZh Tbeee atateMnta 
wve bued on oriteria pneralq aoa.pted. aa aoocl aupervia017 anci adlliD-
iaV&Un praoUoea. Seftral 1t.e111 wen deaiped. to elicit teel.inp n-
prdia& 1Dtei'J)e1"80Dal relations. Sewral itaa wv. &lao inclu.d.ed. to 
brine out teeUD&a regardinc tbe opportuD1t)" t.o P,ve coapnbeaaiw aura-
inc oan 1a thie poei uon. 
U W.ln or aore ot 1ihe tnn\r-Wo partieipant.a oheokiKl eit.Mr 
"UII\1All.T' or "fairq otwn" tor &D7 01'11 ot t.h.eae tor'.f-one 1t.a, t.t1e re-
apoue wu aooepted u ertdenoe ot aatWaotion. A o•Ld.D84 reeponae ot 
l.ltaa than •lw tor UJ 1-. wu oou1~ diaaa\1ataot1on. 
lip\ ot the na,_..ata t.hoapt. that the atat't mar••• wre uaualq 
eDOOIU'ap<l to uD augeetiona about the progru, but onl.7 three thO\llht 
that obanpe in aethoda or progr&m~ resulwd. tra icleu presented by 
atat:t DUrna. Thia t1ndin& wu oonaiatent. with t.hat of ?iokemt.B 
Otb.er c:liuatiatiec1 anu wen • t.be orientation pzoolftlll, the iuen-
ioe eclucation proaraa, cOIIIIWlicat.iona, tM i;iae to give excellent nursing 
o&N, praaoUoul opportwntiea aDil the evaluation prop-a. 'l'went.y 
&~Z"Md that evaluatiOD conterencea wve i.aportant to the at.att nurse, bu\ 
ol'lly foca checked tbat ~ superrlaor ha4 npl.arl;r planned. evaluatioa 
ooDterenoea. Ei&ht reapoiJICient.e reported t.bat. VJ.ey thO'U.Iht the Rpeniaor 
belieftd. iD b.elpin& the stat! clevelop by part,ic1pating in their Olfll 
evaluation. 
fhe hip areu ot aatiatut.icm wwe tb4t helptulneaa and frieadliaua 
of oo-workere, the auperviaor al'1d. atat.t teD work on tll4t job, the av.per-
Yiaor'a &iri.ft& of vit141a in private and the aupeniaor• 1 interest 1D 
\be proteaaional growt.b ot the aWt DVM~~. 11Mteen reaponclenta aaicl 
t.he7 were uau&ll.7 given freed.oa w plaa t.heil" GilD work bu\ onl7 ftiDe aaid 
tbe7 were eneourapd. to uee t.beil" on 1n1:td.at1ve 1D other utten con-
MI'IIiD& ~ir job. 
'l'ba tort7-0J18 it.ema wen 'Ulen tabul&W uaizs& tba 1 t.o 4 wiptizac 
aoale. The tollowinc reaultinc ruJr of iaponanoe wu iDclioatecl b.1 tAe 
reapoadent.a• 
1. Belation.abipe 
2. Opporlwlit.T to aeet \be nMda ot \he patienta 
J. Opportunity tor proteas1oul &JW'h 
4. Supen'iaol'y praotJ.oe 
s. &dm1n1atratrive policiea 
Thil atwt.r waa W'ldu"talcen to clet.el'"lline \h4t t actore that at .feet job 
aatWactioa ot pu.blio be&lth aWt nveee and tn. relationship ot job 
aatiataotion to Job teDUre. It wu h7J>otbeaiae4 t.ha\ PQblic health aW 
l1VtiH Who a:re aa\iatiecl w1 th t.heir jobe tend to remain longer than t.h 
who an DOt. aa\1at1M. ThirtJ•tlro ot t.be ainy-tour public health atatt 
nurna •plo;ved b;y a larp •t-ropoUt&n bMaltb department. in aout.nern 
lew KDgland wn aelectecl at ranclOII. Qustionnairea were delivered. t.o 
t.be tb1.ny-two aWt nurna. fwnt,...two, or 68.6 per cent, retu.me4 .. 
coapleted qv.eationu.iru. The !' rvU np are bue<1 upon 1.be data. obt.ained. 
troa the twent.r-two Queat1onnair••· 
The tinGinga ahoftci aat1ataot.1oa nt.h-
1. .P.roaraa aot1Y1Ueat 
a. Child. health progr• 1Dolu41D& aohool nursing 
b. Co.t•nieable cliaaue prosraa incl.w:\1ng 'iuberculoaia nu.raiD& 
2. Peraom.l policies inoluclln&a 
a. lorkin& h.oura ancl holid.q tiM 
b. Reiaburaeaent tor traY•l 
c. OppoMu.ni\7 tv edueatioDal. leava 
d. RatireJaent bene.fi ta. 
It wu &lao t'oun4 t.b.at over-all aatiat'aotJ.on tor t.b.e current publiC 
health J)081t1on waa hi£h. KleYen ot the reapondenta were in the upper 
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~1rct of the ruce ot aatiatact-ioa eoorea, D1De ill the middle t.hin\ an4 
wo ill t.tut ~ thiN. 
lD pDiral t.M owr-ell eatiataot.1tm aooree 4i4 not. ..- to be in-
tl.tumce4 b7 e4llut.ionJ altrb.oup, tbere wu •- evi4ea.oe \bat t.nen...,.. 
aon reepon4ente 1n t.he micklle trb.ird ot aaUefactJ.oa acOl"ea wno cl1cl not. 
haft a uane and wno plannecl to conuau with \he apaoy. 
'thirteen ot \he reapmcleute hll4 worlre4 len t.han 1ihree yeara w1 ib 
t1111 apno7 an.cl nine ot t.heae were in the 20 t.o 29 year olfi IJ'OUP• f1w 
ot tll1a &&e pooup 1IVe planniq \0 leue wl\l'd.a the 7811" fol* the to~:-.,. 
reuoauu two fol* aoact.io atuq, ard cme e&Oh for advaDOesent, 1D anotber 
p.tDlio healtb aaeno71 Mft"iap, llld 1• all&l"J• BiDe ot the napoadent.a 
batt worked. 1101"1 than t.bi'H yeuos wi\h th1a qenoy aDd tiTI ot theM wn 
ill tbe 20 t.o 29 yHr olcl IZ'OUP• AU ot this ap p-ou.p wn pl.aan1Dc to 
le&ft tblt ..... ,. • 
SaUaf&Gticm eoorea ,_.4 hi.gber in the croup who had workeci le .. 
t.b&rl t.bne ,ea.ra, w1 \b Dine reapcmdea\11 haviD& a aoore ot l2 01" hi&Mr 
out. ot a poaaiblAe aoore of 1.4. In t.be •pper third. ot Oftr-all aat.iatao-
\ion SOONa, t.boae who had. been eap1cqH tra l to 2 1eara ..... 4 aoat. 
aauatia4. 0n1.r ODe ot the tift DUI"MI 1JI \hia &rOUP aaid. she waa lea~ 
aD4 the reaaoD &iftllwaa for aclY_....n\ 1D aaot.ber pu.'blia MaltA &pfl07• 
The aoatr Mt.1af71DI teaturea of 1M poa1 tion •re & 
1. tne oppoJ"tun1t.1 t.o 11 .... total r..u,r"" 
2. The cl1wrait7 of the progna 
l. HOVI of work 
4. Uoopiratioa ot o.....,.rure. 
Tbe reuoaa &iven tor attraction \o this pu1t1on aleo inolud.N 
41-...raity ot propoame, an4 h4Nn ot WOI'k, u tbe two moat frequent re-
... ,... 
1. RelaUommipe 
2. Supeniaor•e illt.net iD t.ba eWt 
'. f•• 1rOJ'k k. .Patient 4U"e 
The t1Ddin&l lhowecl low aa\11tut.1on Wit.h-
1. rncna aetiv1 tiea' 
•• liunirl& h-. iftapect.icme 
1». Do~ hame iupeot.ioaa 
2. PereoDDel polioiea iftolilc:tiD&a 
•• S&lu7 
o. Yuati0118 
o. Proaot.ioD&l poUc1ea 
. Tbe leut aatief'Jing feature• tat \h• poa1 tJ.on wen a 
l. Sal.u7 
2. Olerie&l. work 
.). Supervieory practice 
4e A.clld.D1at.r&\1W pol1o1Q 
S. Shortage ot personnel. 
eat1ataot101l were t.ne orientation aDd. ineenioe ed.lloat-ion provame, ooa-
.uaicationa, and eruuation praot1cee, 
2!Ml9!1'!1 
It would ..- troa tn. data that. public health atat.f nurae• like to 
be appreciated mel napectect, to be ule to uee 1nitia.t1ve, to have pleu-
aut 1JOrid.rl& relat.iou wi\h their eWt workers and wpervisora, to fMl 
aeedad e¥ t.be pat.ient aad t,be qeno71 to know how the7 are per!OJ."a1nc1 to 
ad4 to their knowl.edp and ald.U,. to have opportWlitJ to uae their pro-
te•ioul preparaUon ancl \o be relative}¥ tree tr• t1unoial coDQern. 
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.U\houp eleven ol t.be reapondenta pl.anDe4 M leave witbin a ,.a.r, 
111• ot tbeae could be eou1clere4 "wwavoidUle tunovw" Whioh aocor<U.D& 
\o Henbera• a def1nit.1onl 11 not. related to attit.ude1 ot d1ua.t.W110t1on 
witb t.U job. TlU'DOver ..-eel to be clU priaU'1l.J' io tbe tao\ that t.be 
aWl nurMa .. ,. precic:ainant.l.T in tbe y~ ap, 11.0bU. lf'O'lP• lith 
\be ioonuiq ajMluil on the need tfW aere advanced. ecluoa.Uon, J11.B¥ 
11\U"Iee are wid Di the opportuni t1 t.o uee ......uaDle ted.eral tuno.a w tur-
tc.r ton.ir preparation tor paolie neal\h IJIU"aiDg. The older &r<NP in 
tbue poet tioDe t.en4 to ruain in thea &Del the public llhl. th ata:.r ZlUl"H 
who then beoomes qualit1e4 b7 ed.uca.tiOD &DC1 uperienoe m~t aove into 
anotber Plblio health agency which can otter her opportu.nit7 for a4vaaae-
Mnt. lt ooulcl be coaoluded. tiW! tbia lild.ted 1tucty that the respom\ent.a 
wen generally satiatied. w1 tb the progra ot the agency, the relat.ioDihi" 
ot peraormel and moat ot t.be euperriaion the7 experienced. Tbey were 
aa.t1et1ed witb tb4ll hour. ol work and certain other peraOMel polioieaJ 
however, t.l1a7 ware aztr.Mly dinatiatW witb salary,. vacation, and. op-
portunUJ.ea fOF promot.1oD.. 
The findings clo not support the btpOtheaie that pu.bllc health atatl 
l'NZ'aea who are eatWi.ed w1 tb their joba tend to reu.in in t.n.ir poaitione 
J.oa&er than thoee who are not. aatiatUcl. Altboup the ove:r-aU aat.iat .... 
tion acorea were high, bal.f of the Hleotecl aaple plann.d t.o leave the 
qeac.r within the ;year. .Lenr\h of t.1ae wi't;h tt. aaenc,y and int.nt t,o 
leave were proposed u a. uana of <letendnina tema.re lor t.tda atu.c~T. Ot 
the tbil'teen reapond.enta who had bMA -.pl.o)'11d. lees t.han ~ yean, eix 
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...,.. leaTiD&J and of .the nine eaploi'M. owtr \brae yeaza, five were leav-
in&• It prepanoy, a4va:tO ... nt in ano1irhttr ,PlbUc heal t.l'l apsu:ay and aoa-
deaio atuq are aocepW u reuons tor "unavoidable t.urnoveza, • the at-
trition rate would be lowered oouiderabl¥ ucl 1M ~eie would be 
p.pporte<t. leoauae t.hia eY14e•• u not ocmoluaiw it would nea tb.at 
there is aoae other tac\or1 or a aoabination ot !actors, perh&pa a tnnd 
ot the twa, causing tM •bility ot ,PI.lblio Mal.t.h at.at.t nurses, espe-
cially' those in the age group 20 t.o 29. 
ReoCMBMDda t.ioal 
On the baaia o! t.beae f'inclinp 1iU following reeomrandat.iona are 
pre•nted.; 
1. Tb&t a a1111lar at.ucq be doue 1a other pu.olic health agengaa to 
eubatantiat.e tbe tind.inp. 
2. Tnat a atwiJ" be a.one w da'tel'llirle what- t'a.ctora directors and 
auperrtsora in pu.blio nealtb IMU'aing think proaote job aatia-
tut.ion UIOD& at.at.t' nur•••• 
.). That a study be 40ne to Dmt olurly detine wa;ye in which 
ancillary workers could be uae<l to relieve public health nu.raea 
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QUESTIOJUlAIBi OJ JOi SA'J:ISFAGTION IH PU~IC HEALTH NURSIIfG 
I. You will tincl below a liet of actirltdes tCNDCl in JOUZ agency. P1e 
circle the nuaber in tJle oo1UIID which best expreaeea how you reel. 
1 2 3 4 
I do n.,;;t I do not 
1 parUoipa\e participate part,icipate 
I partioipate but do not but would. but. would. 
in and. enjoy enjoy this like this not lia 
\his aot.iYity. activi\7. activity. \hie aotiYi\,J 
1. Chi~ iygiene 
Visits 
a. ?reM:t.ure 3 4 
b. Neona W.l. 1 2 J 4 
c. Intante 
under one 
year. l 2 3 4 
d.. Preschool 
ace l·S 1 2 J 4 
2. Well Chil<l 
Clinic l 2 3 
"' J. tlurHry School 1 2 3 4 
4. Day Care 
Agencr l 2 J 4 
S. Co.mnioable 
Diseue Viaite 1 2 3 4. 
6. Tuberclll.osia 
a. Viait.s l 2 J 4 
b. Clinioe l 2 3 4 
7 • hra111& HOM 
Ina paction 1 2 .) 4 
8. Boarclillg H_. 
lDapeo t.ion l 2 J 4 
9. humnisat.ioa 
Clinic 1 2 3 4 
10. School 
liursiq 1 2 3 4 
II. PleaH circle the nuaber in the column which beet upreaees ¥Ofa 
t•llng ot eat,il.f&etion in reprd to tbe following personnel policies 
in rour p-esent, position. l 2 3 4 
1. Workinc houre 
2. Retire-.nt benetite 



















II. ( Oont-1Due4) 
Ill. 
S. Holidq tima 1 2 3 4 
4 6. Salar7 1 2 J 
7. Reiaburae•nt 
tortrave1 1 2 3 4 
a. .Pzocaot.ioa 1 2 l ~ 
1. Place a check IUJ'k in front. o! tJle atateaent that beet, deacr1bea 
70ur t•Ung• about your present position. 
( ) 
' ) 
( ) { ) ( ) 
I would not lilGa to change rq poai tion. 
I would not like to change ~ poaition, but. woul4 d.o so it I were 
ot'tere4 a better one in another apnoy. 
I lilce rq present posiUon u well u lAY with which I am 1'11111 
I woulcl like to le&Te ._,. present position, but probably will aot.. 
I woul4 like to lMft ay present poai tion. 
2. Y.l.a.ce a cmeok mark attar the ata\eaeat whioh o•at daaorioee nowr 
much of the tiae you teel aatJ.stied. with your job. 





IV. neue circle the nuaber in the colwan which beat •xpreeses agree-
unt with the tollow1ni atate•nta u they relate to your present 
poeition. 1 2 J 4 
VauallT FairJ.¥ Someti.raes Rarely 
S'tateMDtl Often 
1. The stat.f' is e.ncourapd to aka 
auggeationa about, tbe Pl"'cna• l 2 J 4 
2. I t.llink the a tuclent nurse proavaa 
is st1mlllating and belpe keep the 
atat! on their toea. l 2 J 4 
J. »7 aupenisw &iTea prao tJ.oal coa-
avaoU•• help tor iapro'fin& rq worlc.1 2 4 
4. I t.hink that in 0\U" apnoy tbe 
nursin& aenioe meets the nee4s ot 
the people. 1 2 3 4 
S. I tbiDk \hat. new iaportant iDtor-
ution i1 quickl7 puaecS on to all 
atatt •.O.ra. 1 2 4 
'' 
1 2 l 4 
UIUall7 Fairly S..tJ.aea Rare~ 
Sktanta Ot:ten 
6 • .,.. eupervisor reepeo\8 eaeb 
eta!! mu"H u an 1nr.ii rld.u&l. 1 2 3 4 
1· lb' supervisor u u.radeJ'aUnding 
ot Uta ind1T14ual cW"fieult.ies 
ot eaoh mu-ae. 1 l 
8. I th1nl< evaluation oontenmcea 
an iaportant. to atatt nurH8. l 2 J 4 
9. 19' IU.Pil"Yiaor 1s a !'riendl.T person. 1 2 .3 4 
10. I enjoy aoet o! the nurses in 141 
office. l 2 3 4 
u. I • given treeclalll to pl.u rq work. 1 2 3 4 
12. I a enoouraeed. to help the npe.r. 
rtsor in aeleotinc ouea !'or new 
etatt. 1 2 ) 4 
lJ. I a encouraged to belp select. 
casea tor stu~nts. 1 2 ., 
"" 
14. I tHl that t.he orientation PI"'cr& 
for new aWf' nuraea is a verr 
goo4 one. 1 2 4 
1). My auperviaor 1s 1ntereatec11A rq 
professional aron&1• 1 2 3 
16. Our &&U07 hal sound. oha.Dne1a ot 
intonu.tion. l 2 4 
11. The iuerrice ecluca\ion PI"'IP"• is 
a very gOOd one. l 2 
18. Chanps in M1ii10t.la or PI'Oil'•• u;r 
renlt troa ideas presented by 
at.ar.t nu.reu • l 2 ) 4 
19. 1 u enoouraged to use rq 1nit.1&ti:ve. 1 2 3 4 
20. Our atatf plans ita own inaervica 
procr•· 1 ) 4 
1 2 J 4 
Un&lq i'ail"lJ Scaetimel RarelT 
Stat.eMn'tta Otten 
21. I enjo.y participatiac in researob 
projeota. 1 J 
22. I th1nk that then ie opportunity 
tor proaotion withil'l our &s-1'107· l 2 J 4 
2.). We haft stat! oonterenoee at which 
we all haw an opponwnt:r w 
participate. l 2 3 4 
24. I enjo7 haYing aoci&l p.tneriaga 
w1 th my oo-worker1. 1 4 
2S. K7 n.perri.sor hu replarly planned 
eftluati• ocmterencee with •• 1 2 3 4 
26. 147 eupervieOI" u oonaiderate ot the 
!eel.inge of the start. l 2 
27. lly patients aeera to beneti t trca 
q 1ervioe. 1 2 3 4 
28. Ill euperrtaor weloQI!ea request. lot' 
help troa the atatt. 1 2 J 4 
29. I teel that I haft t.iM to give 
exoeUem nunina care. 1 2 4 
)0. the families .... to appreciate 
f1J:¥ vie its. 1 2 3 4 
)1. Opportunities are provided tor: tlle 
1tatt D.Vsea to attend. prote111oaal 
meetings &Way trom the ott ice. l 2 3 4 
.)2. I think that t.b1a JlUblic heal\h 
apnc,- ia interested. 1n 1 t.a aWt 
mellbera. l 2 3 4 
3l. the nurses in 0\U" ottiee are cpdek 
t.o help each other. l 2 3 4 
34. In ou.r ottioe 1 work load.a are lfftDl.¥ 
distrilNted. 1 2 3 
),S. I beliew that I am using ay prolea• 
aio~ prepa:rat1on 1n at preaent 
DO•it:JLM .. 1 3 
1 2 .) 4 
Unall7 Fair)¥ a-~. Barel7 
StaMunta ot'-l 
.)6. aa, aupeninr and. aWt work 
ioaetaer w cet. \be job ••. l 2 4 
37. !he npei"YUor beUefta in belpiq 
~ at.att ..,_lop b7 partio1pat4JJ& 
1n their on aYalu&\1ona. l 2 .) 
J8. I belieft \bat tben ia JION oppor-
'\unit7 w lift ooapreheuive mazoa1q 
OaN 1n pab11o health \bill 1Ja O\bel' 
tS..JM .t rmr•iDc· 1 2 l 
JP. the atalt hal \be opponu.nit7 \o 
plaD tor 41not. tield aapanilioa. 1 2 3 
40. 117 aupeniee g1v.a • \be belp oct 
p14ance I DMCl. 1 2 3 
u . .Publio bNltb mlhiDC &1•• - aob 
aat.iet.ct.1on. l 2 l 
42. 11.1 aupanilcw &1••• or1ti.oU. 1a 
pri.l'&'M. 1 2 .l 
'· 
1. n. t.bne aoet eat.1efJinl tea\uree ot t.hia poeit.:t.on ""' 
1. 
'·-----------------------------------------------
). ____________________________________________ ___ 
a. The t.One leut eat.iat71n& feature• ot this poe1\1on ana 
1··-------------------------------------------------
2··-------------------------------------------------
) .. ______________________________________________ ___ 
VI. Do 10'& plan to leaft tJaia aget147 w1\h.t.D \M next yMr1 I••·--No. __ 
It •tee• pleue place a obeek IIU'k atter .,..r re&IOD tor tdl1e plaa. 
a. JloYin& w anottutr part ot ~ oov.rM7 
D. P.repauo7 
0. A.oadaio •• .,. 
4e AclY&DO-tll\ 1n COWl" )Mlllio health 
aaeae7 










Muter' • ilta&l'M. __ 
!ear 
It qploJUnt. hU been int.ei'Np'-4 tOI' lohOOl ew., pleue 
11ft time 1n acmw yo.& wn u1ent. troa tA1e apuo7. 





i&&,y 16, 1963 
l aa a P'UuaW at.wlen\ in pu.blio bealt.b 11\U"IiD& at 
Boa ton Un1 vers1 t;r aDd a. a part ot the requUw&enta I • doing 
a •tu.d¥ abov.\ aou ot tbe thiDge \bat pablic health nu.raee 
like about tbeir work. I wonct.r it JOU would be wiUinc \o 
help in ttda atudJ by cOJapletiD& \he at.t.ache<l qu.eetionu.ire 
&n4 N\ur'Diac it to • within t.Aree dqa 1D the enclond 
enYelope. 
lou clo not need. t.o aip JOV naae \o \he questionnaire. 
lour repU.ea wiU be contid.enti&l and. JOU wUl not be 
ident.itiecl 1n &rfT ·~ in toM .final report.. 
Thank you for ;your help. 
